COD4 File an Anonymous Complaint

CODA strongly encourages attempts at informal or formal resolution through the program's or
sponsoring institution's internal processes prior to initiating a formal complaint with CODA.

CODA is interested in the continued improvement and sustained quality of dental and dental-
related education programs but does not intervene on behalf of individuals or act as a court
of appeal for treatment received by patients or individuals in matters of admission,
appointment, promotion or dismissal of faculty, staff or students. Additionally, please note
that, in accordance with CODA'’s responsibilities to determine compliance with accreditation
standards, policies, and procedures, CODA does not intervene in complaints as a mediator but
maintains, at all times, an investigative role.

A formal complaint is defined as a complaint submitted to CODA and signed by the
complainant. This complaint should identify the specific policy, procedure or standard in
question and rationale for the complaint including specific documentation or examples.

An anonymous complaint is defined as an unsigned complaint submitted to CODA. Any
information submitted that identifies the complainant (e.g., complainant’s name in email or
documentation) renders this submission a formal complaint and will be reviewed as such. Due
to the anonymous nature of the submission, CODA will not correspond with the complainant.

Please note that verbal complaints will not be accepted.

The complaint will be reviewed to determine whether there is sufficient evidence of potential
noncompliance with the standards, accreditation policy(ies), or procedures to proceed with an
investigation. All complaints will be reviewed to determine linkage to accreditation standards or
CODA policy(ies) and procedures. Legal counsel and the applicable Review Committee may
also be consulted to assist in determining whether there is sufficient information to proceed.

Prior to submitting a complaint, please review CODA’s Policy on Complaints found here.

Do not disclose any sensitive personal information (“SPI”) or patient protected health
information (“PHI”). For more information, please see the policy found here.

Please note that upon submission of the complaint, it becomes property of CODA and cannot be
withdrawn.

To submit an Anonymous Complaint

o Complete this form and submit it with any relevant information to support the complaint.
The anonymous complaint must not include the name, contact information or signature
of the complainant. If the complainant’s name, contact information, or signature is
included, the complaint will be handled as a formal complaint. Direct the form to
the appropriate staff member listed at https://coda.ada.org/about-coda/coda-staff.


https://coda.ada.org/-/media/project/ada-organization/ada/coda/files/coda_complaints_policy.pdf?rev=a3e3710d99864391829b32a2b08a3a84&hash=E0598912BC20668A2AF632097589665A
https://coda.ada.org/-/media/project/ada-organization/ada/coda/files/hipaa-summary.pdf
https://surveys.ada.org/jfe/form/SV_2mIebZfGgIalnE2
https://surveys.ada.org/jfe/form/SV_2mIebZfGgIalnE2
https://coda.ada.org/about-coda/coda-staff

CoDA

Complaint Submission Form

Dental Discipline of the Program: Advanced Education in General Dentistry

Name of School/lnstitution:

Formal Complaint
Potential Noncompliance with CODA Accreditation Standard(s)

Standard

Description

Identify the number of the accreditation
standard with which the program is
noncompliant.

Provide specific references to the standards and include sub-
sections if applicable. The Accreditation Standards are found
at CODA.ADA .org/standards. Please identify one standard
per row.

Describe how/why the program is not in
compliance with this accreditation standard.

Provide documentation that reflects the program’s
noncompliance. Per CODA policy, submission of documentation
that supports the noncompliance is strongly encouraged




COD4 | Complaint Submission Form

Formal Complaint
Noncompliance with CODA Policy(ies) or Procedure(s)

Policy or Procedure Description
Identify the CODA policy or procedure with Describe how/why the program is not in
which the program is noncompliant. compliance with this policy or procedure.
Provjde specific refer.ence.s to pglicies and/or procedures,_ Provide documentation that reflects the program’s
and include sub-sections if applicable. The CODA Evaluation | oncompliance. Per CODA policy, submission of documentation
and Operational Policies and Procedures (EOPP) manual that supports the noncompliance is strongly encouraged.

may be accessed here.

Note: Per CODA policy, the burden rests on the complainant to keep their identity confidential. A
complainant who wishes to remain anonymous must develop their complaint to prevent their
identity from being evident. CODA will take reasonable precautions to prevent the identity of the
complainant from being revealed to the program; however, CODA cannot guarantee the
confidentiality of the complainant.


https://coda.ada.org/-/media/project/ada-organization/ada/coda/files/eopp.pdf?rev=69e74b16a47640aba9232a15a9d3015e&hash=68230EE94F2A8888441F6A393FE42A6B
https://coda.ada.org/-/media/project/ada-organization/ada/coda/files/eopp.pdf?rev=69e74b16a47640aba9232a15a9d3015e&hash=68230EE94F2A8888441F6A393FE42A6B
https://coda.ada.org/-/media/project/ada-organization/ada/coda/files/eopp.pdf?rev=69e74b16a47640aba9232a15a9d3015e&hash=68230EE94F2A8888441F6A393FE42A6B
https://coda.ada.org/-/media/project/ada-organization/ada/coda/files/eopp.pdf?rev=69e74b16a47640aba9232a15a9d3015e&hash=68230EE94F2A8888441F6A393FE42A6B
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