
Hello and welcome to the Commission on Dental Accreditation’s webinar on Interruption of 
Education During the COVID‐19 Pandemic.  On behalf of CODA, CODA’s Chair and Vice 
Chair, Drs. Arthur Jee and Jeffery Hicks, who are with us today, and CODA staff, we are 
pleased that you could join us and hope that you are doing well during this unprecedented 
time.  

This session will provide general guidance on the development of the mandatory 
interruption of education report that is due May 15.  

Please note that this webinar does not include a chat or open question opportunity; 
however, CODA staff has developed a summary of Frequently Asked Questions that will be 
presented at the end of our webinar.   Additionally, this slide set will be posted to CODA’s 
website on Friday.
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The Commission recognizes the struggle and hardship that COVID‐19 has placed on 
the dental education community, and especially the students, residents, and 
fellows. The Commission also recognizes the significant work of dental educators 
through the use of innovative
approaches to maintain the quality of dental education for students, residents, and 
fellows.

Today’s webinar will provide information on: 
• CODA’s directive related to interruption of education report submission; 
• the details of report format and mechanics, which must be addressed; and 
• frequently asked questions.
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Let’s move into the first topic, CODA’s directive on interruption of education report 
submission, along with the expectations and timeline.
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As you know, CODA has communicated with educational programs since March 13th 
related to the impact of COVID‐19.  Most recently, on April 2nd CODA published the 
Guidelines for Reporting an Interruption of Education.  On April 13, CODA adopted the 
temporary flexibility guidance documents for each discipline under its purview.   

These guidance documents apply for the Class of 2020, only.  The Commission recognizes 
that it may have to revisit the impact on underclasses in dental education later this 
summer.  As such, your report should be limited to the impact on the Class of 2020.

The Commission has directed that ALL Commission‐accredited dental and dental‐related 
education programs submit a Report on Interruption of Education that conforms to the 
Guidelines by no later than May 15, 2020.  

Reports will be considered by the Commission’s discipline‐specific Review Committees and 
the Commission during Spring/Summer 2020.  Within 30 days of Commission action on the 
report, the program will receive a letter of transmission of CODA’s action.
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Let’s move to the important discussion on Report Format and Mechanics, and specifically 
how a program will prepare its Interruption of Education Report to the Commission by the 
May 15th deadline.

5



To obtain the Guidelines for Reporting an Interruption of Education During 
COVID-19 and the Discipline-Specific Temporary Flexibility Document:
• Visit the CODA website at “ada.org forward slash coda”
• Click on Accreditation
• Click on Accreditation Updates
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https://www.ada.org/en/coda/accreditation/accreditation-news


The Guidelines for Reporting Interruption of Education provides the reporting questions
and format that must be used when preparing the interruption of education report.  We 
will discuss the details of each section in the next slides.

The Temporary Flexibility in Accreditation Standards provides the Commission’s temporary 
flexibility related to:
• Alternative assessment methods,
• Modification/reduction of curriculum content or curriculum length, 
• Program length or program component length (for example, rotations), and
• Accreditation Standards for which CODA is providing temporary flexibility.
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We will discuss format and page length later, so let’s begin with a discussion on the report 
content.

Please note that EVERY question and subpart must be addressed, except for Question 2a 
on “Distance Education” if the program has already submitted a distance education report 
that addressed all components of Question 2a.  If the program previously reported distance 
education, please answer this question by stating a prior report was submitted.

If there has been no change in a particular area, please state that there has been no impact 
or change due to the interruption; do not leave any question blank.

You will see that there are four (4) main components to this report:
1. Chronology of interruption and expected period of interruption;
2. Impact to and modification of curriculum content, length and/or sequence;
3. Impact to and modification of laboratory, preclinical, and/or clinical portions of the 

program; and
4. Impact to and modification of laboratory, preclinical, and/or clinical facilities.
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The Commission recognizes that many programs do not know when they will 
return to full operation.  However, please provide as much information as 
possible on the program’s plan to manage the education of the Class of 
2020.  Be detailed and complete.
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Please answer items “A” through “E” of Question 2.  

If the program previously submitted a distance education report to CODA, 
please make note of this in response to Question 2a but do not resubmit your 
distance education report.  

If a distance education report was not previously submitted, you must 
address Question 2a, which may be an additional five (5) pages on distance 
education.  The distance education report section must address alternative 
educational modalities for all enrolled years of the program; whereas all other 
interruption of education will be focused only on the Class of 2020.

If the program has found it necessary to use alternative instructional and 
evaluation delivery methods, please indicate so, including the types of 
methods used and differences from prior methods.

Document whether curriculum content was eliminated or re-sequenced, in 
accordance with the flexibility guidance and Accreditation Standards.
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If the program’s overall length, or the length of a rotation, service, or other 
educational activity was modified, describe the change and how the program 
complies within the flexibility guidelines and Accreditation Standards.

Provide sufficient information to succinctly tell the story of the program’s 
modifications while confirming continued compliance with the flexibility 
guidelines and Accreditation Standards.
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Document changes and describe how the program demonstrates continued 
compliance with CODA Accreditation Standards and the temporary flexibility 
guidance, related to new or different evaluation, assessment, and/or grading 
methods that have been employed due to the interruption of education.  

Describe the specific changes that were made and how the program complies with 
CODA Accreditation Standards related to assessment of student/resident/fellow 
competence.
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Perhaps the only impact to your facilities is the inability to access them.  If so, 
please describe the means by which the program is providing education, 
which may include a reference to alternative education and evaluation 
methods, including use of distance education. 

If temporary facilities are being used as a result of the interruption of 
education, describe these circumstances and provide a signed affiliation 
agreement. 
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Now let’s talk about the Mechanics of the report.  As you will note on page 3 of the 

Guidelines, reports related to the interruption of education, including appendices, 
may not exceed five (5) pages.  An additional five (5) pages may be submitted to 
address Question 2a related to use of distance education.  The submission must be 
a formal report, not simply text with an email.

If an affiliation agreement is needed due to a temporary use of a facility, you may 
include this as an additional submission beyond the five (5) page limit.  This is the 
only except to the page limitation. 
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A cover page must be included, which provides the information noted in the Guidelines. If 
you are unable to obtain signatures of the appropriate individuals, you may carbon copy 
these individuals in the email submission to CODA staff.  The Commission office will retain 
the email as the signed cover page.  The cover page does not count as one (1) of the five 
(5) pages of the report.

Please ensure there is a date on your report, preferably on the cover page.  

Submit only one (1) electronic copy of the report, by email only.  Do not send materials in 
the US Postal Mail.  CODA offices are currently closed and there will be no one available to 
receive the report.

Please note that like all other communications submitted to CODA, the program’s report 
must not include PHI or PII.  Including prohibited information will result in an administrative 
fee to the program.
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Let’s conclude with a review of Frequently Asked Questions related to the Interruption of 
Education report submission.  Additional questions may be directed to the CODA staff by 
email following the presentation.  However, you are first and foremost encouraged to 
carefully review the Guidelines for Reporting an Interruption of Education and other 
resources on CODA’s website, as most answers are found within these publications.
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https://www.ada.org/en/coda/accreditation/accreditation-news
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There is a wealth of information, guidance and resources on CODA’s website. 
Please carefully review these materials as you prepare your submission.  
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https://www.ada.org/en/coda
https://www.ada.org/en/coda/accreditation/accreditation-news
https://www.ada.org/en/coda/accreditation/coda-membership/coda-staff
https://www.ada.org/en/coda/current-accreditation-standards


Again, on behalf of the Commission on Dental Accreditation, we thank you for 
joining us today.  The webinar is now concluded and further questions may be 
directed to the appropriate CODA manger by email.  Thank you.

25



26


